Sage ERP MAS 90 and 200 Version 4.40

Integrated Solutions Compatibility Matrix
Revised asof March 15, 2011

The Integrated Solutions Compatibility Matrix isintended to cover all information as of March 15, 2011, regarding all Integrated Solutions compatibility with Sage ERP
MAS 90 and 200 version 4.40. Any version not listed should be assumed incompatible. If your configuration is not listed, Sage Customer Support cannot provide support for
you. All hardware and system requirements must meet or exceed the minimum requirements as indicated in the Sage ERP MAS 90 and 200 Supported Platform Matrix. Only
additional requirements are listed in this matrix.

Note: Itiscritical that before and during an installation, this document be thoroughly reviewed, along with the Sage MAS 90 or 200 Installation and System Administrator's

Sage Online Web site at: ‘www.sagesoftwareonline.com

Throughout this document, other companies Web sites are referenced; the content on those sites can change at any time. Sage has no control over, and cannot be responsible
for the content of other companies Web sites.

Note:
= Please check for and apply any available Sage product updates from the Sage Online Web site at: ‘www.sagesoftwareonline.com. For more information, consult your Sage
business partner.

» Integrated product version compatibility indicated in this document does not necessarily imply that the integrated product vendor supports noncurrent versions. Refer to
the integrated product vendors’ Web site for specific information on supported versions.

» Regarding support for integrated product 64-bit operating system and Microsoft operating system compatibility, consult the integrated product vendor’s Web site for the
most current information.

Aatrix
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
Aatrix 2010 Qtr4 X X
Sage Abra Suite
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
7.7and 7.8 X X AbraHR to Sage ERP MAS 90 Link version
4.21 isrequired.
10.10 X X AbraHR to Sage ERP MAS 90 Link version
4.21 isrequired.
Business Alerts
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
4.4.0-51 X X = Microsoft Outlook 2003/2007/2010
=  CDO (Collahorative Data Objects) must be installed prior to installing
Business Alertsif using MAPI or Exchange for Microsoft Outlook
2003/2007
=  SMTPE-mail Agent requires an available SMTP Server
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Crystal Reportsfor Sage ERP MAS 90 and 200

Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
XI R2 X X
DynaLink (D/L) / SalesL ogix (S/L)
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS90 Version MAS 200 Version
Supported Supported
DynaLink
7.0.1.0 X X = Compatible with SalesLogix 7.5.2 and
75
. For more information, see
http://infosource.sagesoftwareonline.com
/sw_attach/sso/dynalink.htm
Salesl ogix
7.52-75.3 X X For more information, see the Sage Saleslogix |mplementation Guide. = Supported with DynaLink 7.0.1.0
= hitp://infosource.sagesoftwareonline.com
Jsw_attach/sso/dynalink.htm
FAS 100 Asset Accounting
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
20111 X X Remote access; cannot be used across subnets without Terminal Server and/or | Due to frequent tax law changes, the most
Citrix current version of FAS 100 Asset Accounting
should be used.
FAS 50 Asset Accounting
2011.1 X X Remote access; cannot be used across subnets without Terminal Server and/or | Due to frequent tax law changes, the most
Citrix current version of FAS 50 Asset Accounting
should be used.
Sage ERP MAS 90 and 200 Fixed Assets
2011.1 X X Remote access; cannot be used across subnets without Terminal Server and/or | Due to frequent tax law changes, the most

Citrix

current version of Sage ERP MAS 90 and 200
Fixed Assets should be used.
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FRx Desktop for Sage ERP MAS 90 and 200

Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
6.7.10343 X X =  TheFRx OEM relationship has been
(Service Pack 10) terminated. FRx version 6.7.11 isthefinal
version that will be supported with Sage
ERP MAS 90 and 200.
= Prior to performing an upgrade, compact
6.7.11 X X the current spec set database and turn off
(Servi ce Pack 11) w;urity_
= Export al report, column, and row formats
before upgrading from versions prior to 6.7
t0 6.7.x.
Note: Upgrades must be installed to a new
directory.
Microsoft Office
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
2010 X X Version 4.40.0.3 or higher isrequired.
2007 X X
2003 X X
Microsoft Fax Services
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
In supported X X = Modem connected to analog line

operating systems

= Functioning modem driver
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PCChar ge Payment Server

Product Version

Sage ERP
MAS 90 Version
Supported

Sage ERP
MAS 200 Version
Supported

Hardware and System Requirements

Remarks

58.3-5.9.3

Product update
4.40.0.1
or higher

Product update
4.40.0.1
or higher

=  Microsoft Jet Database Engine Service Pack 8 or higher loaded on the
server

. Internet connection for TCP/IP communication

= Contact VeriFone Technical Support at
877-659-8981. For alist of the supported
Credit Card Processors, refer to the
PCCharge Certified Processor list located

atuhttp://www.verifone.comycard:
-acc@tance.@

= If you are upgrading, you must settle all
transactions prior to the upgrade.

»  Usethe most recent version of PCCharge
Payment Server certified by Sage for your
version of Sage ERP MAS 90 or 200. The
latest certified copy of PCCharge Payment
Server islocated at:

pCcharge.cim

=  Print the Credit Card Settlement Report
from PCCharge. For more information, see
Resolution 1D 518784 in the Sage
InfoSource Knowledgebase on the Sage
Online Web site at:

Credit Card

Processing, pow

ered by Sage Payment Solutions

Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
All (Web service) X X To apply for amerchant account, contact Sage

Payment Solutions at 800-261-0240. For more
information, go to:

http://www.sagepayments.com

Sage ERP MAS 90 and 200 Sales Tax. Power ed by AvaT ax

Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
5.3.0.84 X X For connector information, go to:
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Sage MAS Intelligence

Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
1.00.0177 X X Supported with version 4.40.0.1
Sage Payroll Services- CompuPay
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
All (Web service) X X
Sage TimeSheet MAS 90 Edition
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
9.7 X X
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Star Ship
Product Version Sage ERP Sage ERP Hardware and System Requirements Remarks
MAS 90 Version MAS 200 Version
Supported Supported
Star Ship Parcel
9.9.82-10.1.1 X X =  LAN connection to Internet (for use with UPS, FedEx, and Airborne) = The StarShip OEM relationship will be
= TCP/IP Network protocol with static | P addressing terminated on 3/31/11. StarShip Parcel
) . . . . version 10.1.1 isthe final version that will
=  Oneavailable serial (COM) port is using electronic scale interface be supported with Sage ERP MAS 90 and
=  Oneavailable serial (COM) or parallel (LPT) port for thermal label 200. StarShip Link will be removed from
printer Sage ERPMAS 90 and 200 in Version 4.5.
= Modem connected to analog line (for use with USPS Delivery =  TCP/IP Network protocol with static IP
Confirmation) addressing applies only if using the FedEx
. Functioni ng modem driver Internet module. “Static IP Addressi ng”
means that the computer's | P address does
not change. If you are unsure about this
setting, ask your network administrator for
assistance.
=  Dueto frequent rate changes, the most
current version of StarShip Parcel should be
used.
Star Ship Freight
10.0.3-10.1.1 X X = LAN connection to Internet *  The StarShip OEM relationship will be
= Oneavailable serial (COM) or parallel (LPT) port for thermal |abel terminated on 3/31/11. StarShip Parcel
printer version 10.1.1 isthe final version that will
be supported with Sage ERP MAS 90 and
200. StarShip Link will be removed from
Sage ERPMAS 90 and 200 in Version 4.5.
=  Dueto frequent rate changes, the most
current version of StarShip Freight should
be used.
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